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APPEALS PROCESS FLOW CHART 
THIS FLOW CHART IS A SIMPLE OVERVIEW OF THE APPEAL PROCESS. THE PROCESS CAN BE SEVERAL WEEKS OR MONTHS.  NOTE:  AN 

APPEAL MAY BE SETTLED OR DISMISSED AT ANYTIME DURING THE PROCESS.  THE APPELLANT MAY ALSO WITHDRAW AT ANYTIME. 
 

 

~APPEAL RECEIVED BY THE CIVIL SERVICE COMMISSION~ 
Most appeals must be received within 20 days of the “final” personnel action or decision 

Appeal Dismissed by 
Executive Director   

 Not timely filed 

 No jurisdiction 

Appeal also referred 
to another City 
agency 

Commission reviews appeal at its 
monthly meeting and may consider 
other issues, i.e. who will hear the 
appeal, jurisdiction, timeliness, or 
respond to a petition or motion 

Appeal Logged, Reviewed by the Executive Director and Receipt Letter Sent to the 
Appellant, Cc:  Department, City Personnel Director and others identified by the Appellant 

Pre-Hearing Meetings  

Hearing  
By Commission, Hearing Officer 
(HO) or City Hearing Examiner 

Commission notified of 
resolution 

Commission Review and Final 
Decision*: 

 Remand 

 Memorandum Decision 

 Findings, Conclusions and Order 

 Dismissal 

Dismissal Letter  
(And optional Order) 

Sent to Appellant 

Commission 
Dismisses Appeal 

DISMISSAL ORDER ISSUED 
*FINAL DECISIONS MUST BE APPEALED IN KING COUNTY SUPERIOR COURT  


